
Intelligent Document Processing





Industries 
Government
Tax forms, vehicle registration, business 
licenses, forms processing

Healthcare
Patient enrollment, insurance claims, pre-
scription orders, revenue lifecycle

Financial Services
Loan applications, credit reports, new ac-
counts, remittance, cash management

Manufacturing
Service requests, job orders, change control

Education
Admission applications, fi nancial aid, student 
transfers, grants

Solutions 
Human Resources
Employee self-service, time-off requests, 
performance evaluations, all personnel and 
policy forms 

Accounting 
Expense reports, purchase orders, requisi-
tions, invoices, all fi nancial processing forms, 
compliance

Marketing
Co-op marketing requests, lead processing, 
customer surveys 

Production
Work orders, engineering change related 
documents

Sales
Sales forecasting, business reports

Support/QA
Bug reports, feature requests, customer 
feedback

Contact Cardiff
If you are evaluating the effectiveness of your 
organization’s current approach to business 
process management, we can help. Contact 
us at sales@cardiff.com or 760.936.4500 to 
speak to a sales representative and schedule 
a consultation.

www.cardiff.com

Real-time Visibility 
and Governance
In-process Search
Only Cardiff offers your organization 

document processing capabilities featuring 

enterprise-class search, as well as a full range 

of user-determined, pre-determined and 

adaptive process options that are required 

for real-time process control. These capabili-

ties allow Cardiff to fully automate the com-

plex business environments and to surface 

information at the right time, enabling better 

decisions in a more complete context.

Comprehensive Auditing
Cardiff’s integrated auditing, tracking and 

notifi cation capabilities ensures adherence 

to compliance obligations without slowing 

down the course of business operations. 

With Cardiff’s event-driven indexing and 

process automation, risk managers can be 

alerted to compliance concerns early—en-

abling immediate action and avoiding 

compliance penalties and litigation that can 

result from regulatory violations.

Security and Management
Cardiff’s role-based access enables process 

activity monitoring, management of user 

roles and relationships, exception han-

dling and task reassignment, and system 

resource management. Limiting access by 

user permissions means businesses main-

tain a secure environment and can monitor 

and log each time a user accesses, adds or 

monitors data in a process. 

Cardiff greatly simplifi es all administration 

and management by providing access to 

all relevant information in a single light-

client environment.

“A single security 
breach related to 
regulation or legis-
lation can put com-
panies at risk of a 
signifi cant fi nan-
cial loss or public 
relations disaster.”

- David Friedlander and Jan Sundgren, 
Forrester Research, Best Practices: Desktop Security, 

January 30, 2004
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